
CONGRESSIONAL RECORD — SENATE S5015 July 29, 2014 
How I wish the leadership in the 

House had allowed them to vote on it. 
I think we would be in a far better po-
sition to deal with these problems with 
the DREAMers and with those seeking 
to come into our country. I applaud the 
Senator from Illinois for never giving 
up. 

Mr. DURBIN. If the Senator from 
Vermont would yield for just one mo-
ment. I want to thank him personally. 
As chairman of the Senate Judiciary 
Committee, he has made a point of 
making sure the DREAM Act, a bill 
which I introduced 13 years ago, has 
had a fair hearing before the com-
mittee on more than one occasion and 
has been reported by the committee. It 
was part of that comprehensive immi-
gration bill. I thank him for bringing it 
up. 

I just want to say for the record that 
one Republican Senator has said he 
wants to deport all of the DREAMers. 
He is in for a fight because these young 
men and women are proving over and 
over they can make a valuable con-
tribution to this country. I thank the 
Senator from Vermont. 

(The remarks of Mr. LEAHY per-
taining to the introduction of S. 2658 
are printed in today’s RECORD under 
‘‘Statements on Introduced Bills and 
Joint Resolutions.’’) 

Mr. FRANKEN. I yield the floor. 
f 

CONCLUSION OF MORNING 
BUSINESS 

The PRESIDING OFFICER (Ms. 
HEITKAMP). Morning business is closed. 

f 

EXECUTIVE SESSION 

NOMINATION OF ROBERT ALAN 
MCDONALD TO BE SECRETARY 
OF VETERANS AFFAIRS 

The PRESIDING OFFICER. Under 
the previous order, the Senate will pro-
ceed to executive session to consider 
the following nomination, which the 
clerk will report. 

The bill clerk read the nomination of 
Robert Alan McDonald, of Ohio, to be 
Secretary of Veterans Affairs. 

The PRESIDING OFFICER. Under 
the previous order, the time until 12:30 
will be equally divided in the usual 
form. 

The Senator from Vermont. 
VETERANS HEALTH CARE 

Mr. SANDERS. Madam President, as 
the chairman of the Senate Committee 
on Veterans’ Affairs, I rise today in 
strong support of the nomination of 
Robert McDonald to serve as Secretary 
of Veterans’ Affairs. 

I also thank Majority Leader REID 
for moving this important nomination 
forward as quickly as he has, and I 
very much hope that later this after-
noon, with a very strong vote, the Sen-
ate will vote to confirm Robert McDon-
ald as Secretary of the VA. 

Before I talk about Mr. McDonald’s 
qualifications, I wish to take a moment 

to express my sincere thanks to GEN 
Eric Shinseki for his dedicated service 
to our Nation, first as a soldier and 
then as head of the VA, working tire-
lessly to provide for those injured dur-
ing war and the families of those who 
perished on the battlefield. He set very 
ambitious goals, and under his leader-
ship VA made significant strides in re-
ducing veteran homelessness and trans-
forming a paper-based claims system 
to one fit for the 21st century. I thank 
him and his family very much for his 
service. 

It is my strong belief that Robert 
McDonald will bring two very impor-
tant qualities to the position of Sec-
retary of Veterans Affairs. 

First, he is familiar with the mili-
tary as well as the needs of veterans 
and their families. Mr. McDonald and 
his family have a history of service to 
our Nation. Mr. McDonald began his 
service as a cadet at the United States 
Military Academy at West Point. He 
graduated in 1975 in the top 2 percent 
of his class with a degree in engineer-
ing and went on to serve as an infantry 
officer in the Army’s 82nd Airborne, 
earning Airborne and Ranger qualifica-
tions during his military service. His 
father served in the Army Air Corps 
after World War II. Additionally, his 
wife’s father was held as a POW after 
being shot down over Europe. Her uncle 
served in Vietnam and still receives 
care at the VA. Also, Mr. McDonald’s 
nephew is currently serving and de-
ployed with the U.S. Air Force. In 
other words, Mr. McDonald and his 
family have a deep understanding and 
service with the U.S. military. 

Upon hearing Mr. McDonald at the 
hearing we held in our committee for 
the confirmation process, I was con-
vinced that he has a deep passion to do 
everything he can to protect our vet-
erans. 

The other quality Mr. McDonald 
brings to this job is that he has been 
the CEO of one of America’s leading 
corporations, a company which has 
tens of thousands of employees. His 
more than 33 years with Procter & 
Gamble gives him the tools to create a 
well-run and accountable VA. In other 
words, he will bring the tools of a CEO 
and a private corporation to the VA—a 
huge bureaucracy that needs a signifi-
cant improvement in accountability 
and in management. 

As we begin debate on Mr. McDon-
ald’s nomination, I believe it is impor-
tant that my colleagues understand 
the realities he will face in leading the 
VA. 

The VA operates the largest inte-
grated health care system in the 
United States, with over 1,700 points of 
care which include 150 hospitals, 820 
community-based outreach clinics, and 
300 vet centers. In fiscal year 2013 the 
VA provided 89.7 million outpatient 
visits each day—today, tomorrow, yes-
terday. The VA conducts approxi-
mately 236,000 health care appoint-
ments. In other words, it is a huge sys-
tem. 

VA’s problems, which Mr. McDonald 
will have to address immediately, have 
been widely reported in recent months. 
In my view, Acting Secretary Sloan 
Gibson has done an excellent job in 
taking a number of critical steps to ad-
dress the problems confronting the VA, 
but clearly there is much more to be 
done. 

We now know, among other issues, 
there is a significant shortage of doc-
tors, nurses, and mental health pro-
viders within VA, as well as the phys-
ical space necessary to provide timely 
access to quality care. This is a major 
problem because at the end of the day, 
no matter how well run the VA is or 
any health care system is, we are not 
going to be able to provide quality, 
timely care unless there are the doc-
tors, nurses, and other medical per-
sonnel available to do that work. As a 
result of the shortages, we know that 
we have tens of thousands of veterans 
today in many parts of this country on 
lists that are much too long in order to 
gain access to the VA. We also know 
that hundreds of thousands of veterans 
who have appointments scheduled are 
waiting too long to be seen and receive 
care. 

I think it is important that every-
body recognize that as a result of the 
wars in Iraq and Afghanistan, in the 
last 5 years 2 million more veterans 
have come into the VA. This is on top 
of an aging population of VA patients 
who served in World War II, Korea, and 
Vietnam—patients who often need a 
whole lot of care as they age. So com-
bine new people coming into the VA, 
often with very serious problems—in-
cluding some 500,000 veterans coming 
home from Iraq and Afghanistan with 
PTSD and TBI—and an aging popu-
lation with difficult problems, and that 
is where we are, and those are some of 
the issues the VA is going to have to 
address. 

While I am on the subject, let me say 
that most people understand—and that 
includes many of the veterans I talk to 
every day in Vermont, veterans across 
the country, and the national veterans 
organizations that represent millions 
of veterans—that once people get into 
the VA system, in general the quality 
of care is good. That is not just what 
veterans and their organizations say; 
that is what a number of independent 
studies show. Our problem right now is 
how to figure out a way that when peo-
ple apply for VA health care, they get 
into the system quickly and that once 
they are in the system, they get the 
appointments they need in a timely 
manner. That is our job. It is not going 
to be an easy job, but that is the job we 
face. 

My hope is that tomorrow or Thurs-
day the House and the Senate will be 
voting on a comprehensive piece of leg-
islation authored by Congressman JEFF 
MILLER, chairman of the House Vet-
erans’ Affairs Committee, and me. I 
think it is terribly important that we 
pass that bipartisan legislation with a 
strong vote in both Houses because 
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that legislation will give the new Sec-
retary the tools he needs to go forward 
aggressively in addressing many of the 
problems facing the VA. 

I hope every Member of the House 
and Senate understands it is unaccept-
able that veterans in this country are 
on terribly long waiting lines and can-
not get the health care they need in a 
timely manner. 

This legislation, which I hope will be 
passed this week by the House and the 
Senate, provides $10 billion for emer-
gency health care so that if a veteran 
can’t get into the VA, that veteran will 
be able to go to a private physician, a 
community-based health center, a 
military base, or whatever but will be 
able to get timely care. 

In addition, the legislation puts $5 
billion into the VA so that they will be 
able to hire the doctors, the mental 
health counselors, nurses, and other 
medical personnel they need so that as 
soon as possible, when veterans apply 
for VA health care, they will get not 
only quality care but timely care. 

In addition, this legislation addresses 
an issue many veterans around the 
country, especially in rural areas, are 
worried about—that if they live long 
distances away from the VA, they will 
not have to travel 100 miles to get the 
health care they need; that if they live 
40 miles or more away from the VA fa-
cility, they will be able to go to a doc-
tor of their choice in that community. 
This is an important step forward. 

This legislation will also do some ter-
ribly important work in making sure 
that widows—women who lost their 
husbands in battle—will be able to get 
the education they should be entitled 
to under the post-9/11 GI bill. 

This legislation deals with an issue 
passed by the House; that is, instate 
tuition for veterans who today may not 
be able to take advantage of the post- 
9/11 GI bill. 

This legislation also addresses a very 
serious crisis within the military 
today; that is, the issue of sexual abuse 
and providing women and men who 
have been abused sexually in the mili-
tary with care at the VA. 

We are at a very important moment 
in terms of the Veterans’ Administra-
tion. We will have new leadership at 
the VA after Mr. McDonald is con-
firmed. We have a significant piece of 
legislation that I hope and expect will 
be passed this week to give the new 
leadership the tools it needs to start 
addressing the problems facing our vet-
erans. 

It seems to me that if this Nation 
stands for anything, it must protect 
and defend those who have protected 
and defended us. When people put their 
lives on the line and they come back 
wounded from war—either in body or in 
spirit—it seems absolutely immoral if 
we turn our backs on those men and 
women. 

The legislation we will pass this 
week begins to address those concerns, 
and I hope we will do so under the new 
leadership Mr. McDonald will provide. 

Madam President, I yield my remain-
ing time to Senator BROWN to hear his 
comments on the nomination. 

The PRESIDING OFFICER. The Sen-
ator from Ohio. 

Mr. BROWN. Madam President, I ap-
plaud Senator SANDERS for his work on 
the veterans conference report. 

I spoke at a breakfast today. I was 
with the Presiding Officer from North 
Dakota at the Air Force Caucus. As 
important as the Air Force is in North 
Dakota, it is equally important at 
Wright-Patterson Air Force Base in 
Dayton, OH—outside of Dayton. 

One of the things I talked about at 
this breakfast is how proud I am, when 
it looks as if the Senate does not get as 
much done as we would like, that Sen-
ator SANDERS and Senator MCCAIN— 
with a supporting cast but principally 
the two of them—were able to nego-
tiate with a sometimes reluctant, 
sometimes erratic House of Represent-
atives on some of these issues. They 
were able to negotiate a very good vet-
erans bill that will primarily do three 
things: first, make those accountable 
at the VA actually accountable; sec-
ond, take care of those veterans who 
have had to wait longer than 30 days 
for their care in the VA, veterans who 
have earned this care; and third, will 
scale up the VA—the most important 
parts—so there will be enough doctors 
and nurses, mental health therapists 
and occupational therapists, and 
enough beds and enough capacity at 
the VA centers and at the community- 
based outpatient clinics. If you are in 
the system, you get good care. It is 
just that too many haven’t been able 
to get into the system, partly because 
when we went to war a decade-plus ago, 
the people running the administration 
in those days and the Congress said: 
This war will be short. We don’t need 
to bother with scaling up the VA. 

That was shameful. They were dead 
wrong. Unfortunately, far too many 
veterans have paid the price. That is 
why this legislation is so important. 
The timing is perfect to get this reform 
at the same time that we have an op-
portunity this week to confirm Robert 
McDonald, a fellow Ohioan from Cin-
cinnati who ran a company that had 
more than 100,000 employees, one of the 
world’s biggest, most prestigious con-
sumer companies. 

He went to West Point. He served 
veterans before. He understands vet-
erans’ issues. I talked with him a num-
ber of times, as has Chairman SANDERS, 
and Mr. McDonald, as the soon-to-be— 
I hope the new Secretary. I ask my col-
leagues to support him—new Secretary 
will have these new tools because of 
this conference report which I am 
hopeful we pass this week 

Mr. McDonald understands the im-
portance of VA health care. He 
knows—he said this to me in my office 
and a couple of other times—that the 
Veterans’ Administration has a hos-
pital system unlike any other in the 
country. It knows how to treat unique 
illnesses and unique injuries—unique 

mostly to veterans—various kinds of 
brain trauma, various kinds of physical 
injuries, other kinds of treatment. 
That is why it makes sense for Mr. 
McDonald to be the new Secretary of 
the VA. That is why this veterans con-
ference report is very important. 

Mr. BROWN. I yield for my distin-
guished friend from Georgia. 

The PRESIDING OFFICER. The Sen-
ator from Georgia. 

Mr. ISAKSON. Madam President, I 
ask unanimous consent to address the 
Senate for up to 5 minutes. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

Mr. ISAKSON. Madam President, I 
want to commend Chairman SANDERS 
for his leadership. Last night at 9:30 
p.m., I came back to the Capitol and 
executed a conference agreement that 
he has worked very hard on, and rank-
ing member Senator BURR worked very 
hard on, and pulled together disparate 
factions to address the needs of our 
veterans in a bill that is going to be a 
toolkit for Robert McDonald, who I 
hope will be unanimously approved as 
the next Secretary of the VA in the 
President’s Cabinet. 

I rise to talk about Mr. McDonald, 
but before I do, I want to talk about 
that conference report. 

Our veterans have been abused in the 
last 10 to 12 years because of a vet-
erans’ medical service that has not per-
formed the services they need to per-
form for our veterans in America. One 
of the reasons they did this is, Admiral 
Shinseki, who was the former Sec-
retary, was actually insulated from a 
lot of the information that was going 
on in his own Department by the senior 
leadership at the VA who had become 
comfortable and passive and not active 
in terms of the operation of VA med-
ical services. 

The bill we signed last night that the 
Senate will vote on in the next few 
days is the bill that gives Mr. McDon-
ald and the next Secretary to come the 
tools they need to enhance the VA and 
to make it a responsive organization to 
the 22 million veterans, 6.5 million of 
whom use veteran medical services, 
and to the 774,000 veterans in my home 
State of Georgia who deserve and de-
mand, if you will, the services they 
were promised when they went into the 
U.S. military. 

Bob McDonald is an outstanding 
American. He was president, CEO, and 
chairman of the board of one of the 
most respected companies in America, 
Procter & Gamble. 

He is the father of two, grandfather 
of two additional children. He is an 
outstanding American and his wife 
Diane is an outstanding lady in support 
of him and his job at Procter & Gam-
ble. He is going to need that support 
now as he heads to the VA. 

He was a captain in the U.S. mili-
tary. He graduated from West Point, 
was trained in airborne warfare, desert 
warfare, and subtemperature warfare, 
and he is going to need those talents at 
the VA in each and every case because 
it is a mess. 
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The conference committee report we 

have passed gives him two tools that 
are essential. It gives him the author-
ity to hire and fire title 38 and title 5 
employees. Title 5 employs the senior 
leadership and title 38 the next step in 
leadership down, which is what the VA 
needs. The VA is an organization of 
340,000 people which in the last 3 years 
has averaged 3,000 disciplinary actions 
a year. Each of those disciplinary ac-
tions meant people were moved from 
one job to another within the VA and 
did not lose pay. There is no account-
ability in the VA and there really has 
not been. That is why the systemic 
problems on appointments and vet-
erans services and everything else 
going on in the VA has not happened. 
By giving him the opportunity to hire 
and fire, he will have the respect and 
attention of those who work in the VA 
to understand full well they are going 
to have to carry out the game plan of 
this leader. 

He understands metrics. He under-
stands accountability. He understands 
leadership. He has taken a job he didn’t 
have to accept, a job he didn’t need to 
have to do at this time in his life, but 
a job he wants to do to give back to the 
country he loves and the country he 
served in the military. 

I am confident Bob McDonald will be 
an outstanding Secretary of the Vet-
erans’ Administration, and I commend 
him to my fellow Senators with my 
highest recommendation in the hopes 
that he will be approved unanimously. 

I yield the floor. 
The PRESIDING OFFICER. The Sen-

ator from Louisiana. 
Mr. VITTER. Thank you, Madam 

President. 
I stand today also with high hopes 

that the new leadership at the VA will 
bring much needed changes to a depart-
ment that is clearly, quite frankly, in 
a shambles, failing our Nation’s vet-
erans. During his committee hearing, 
the nominee Robert McDonald prom-
ised to bring a high level of account-
ability and transparency to the VA, 
two characteristics that are sorely 
needed. This is extremely important in 
an agency where under the leadership 
of the previous Secretary it would 
often take months to get answers to 
routine questions—or in many cases 
you would never get answers at all. 

By the end of this week I am also 
hopeful that besides confirming the 
new Secretary, we will send to the 
President the Veterans Access Choice 
and Accountability Act. This impor-
tant legislation includes many needed 
reforms to the VA, including bringing 
that accountability to the Department 
and actually providing our Nation’s 
veterans with choices about where they 
can receive care. 

The bill also, perhaps most impor-
tantly for Louisiana, finally authorizes 
much needed community-based clinics 
around the country, including two 
which have been long delayed in Lou-
isiana by pure ineptitude and bureau-
cratic screw-ups at the VA—clinics and 

expanded clinics in Lafayette and Lake 
Charles. For 4 years I have been fight-
ing the Washington bureaucracy tooth 
and nail to get these new expanded out-
patient clinics. They are vitally impor-
tant to Louisiana veterans who now 
sometimes have to drive up to 4 hours 
to receive services that have been 
promised to them much closer to their 
community. 

The current clinics in Acadiana are 
overcrowded and don’t offer the full 
range of services that these new clinics 
will. As I said, VA ineptitude delayed 
the clinics in the first place. If it 
weren’t for their mistakes, these clin-
ics would actually already be built. 
When they were finally teed up and 
ready to go, then the Congressional 
Budget Office made a ridiculous deci-
sion that again threw these clinics into 
limbo because of a scoring issue out of 
the blue. Finally in December, the 
House was able to pass a bill that dealt 
with these CBO concerns that passed 
346 to 1. 

Normally when a bill passes with 
that sort of margin the Senate will 
quickly pass it by unanimous consent. 
Unfortunately, that didn’t happen. 

First we needed to attach an amend-
ment to address some marginal con-
cerns. Then even after we had done 
that—even after that received full 
agreement in the Senate, unfortu-
nately Senate Democrats, led by the 
Chair of the Veterans’ Affairs Com-
mittee, held up the legislation basi-
cally as a hostage to try to get a broad-
er VA package. Actually I had to come 
down and ask unanimous consent for 
the House clinics legislation six times 
on the floor. Unfortunately, six times 
Senator SANDERS denied that unani-
mous consent. It was only after the VA 
scandal broke that momentum shifted 
and, thankfully, it looks as though we 
will finally pass this into law, the clin-
ics legislation, along with this impor-
tant reform bill. 

When the authorization occurs, I 
strongly urge Mr. McDonald and the 
VA to streamline the process to get 
these two clinics built as soon as pos-
sible, given the long and arduous his-
tory of VA delays and screw-ups. The 
veterans of Louisiana have waited pa-
tiently, literally for years. These clin-
ics are overdue. Let’s get on with it. 
Louisiana veterans have had to wait 
for numerous delays caused by VA mis-
takes. The least the Department can do 
is to make sure these clinics are now 
built with the utmost haste and effi-
ciency. 

Thank you, Madam President. I yield 
the floor. I suggest the absence of a 
quorum. 

The PRESIDING OFFICER. The 
clerk will call the roll. 

The legislative clerk proceeded to 
call the roll. 

The PRESIDING OFFICER. The Sen-
ator from Kansas. 

Mr. MORAN. Madam President, I ask 
unanimous consent that the order for 
the quorum call be rescinded. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

Mr. MORAN. Madam President, I ask 
unanimous consent to address the Sen-
ate for approximately 4 minutes. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

MCDONALD NOMINATION 
Mr. MORAN. Madam President, I 

have been a Member of Congress in 
both the House and in the Senate, and 
in my entire time as a Member of Con-
gress I have served on either the House 
or Senate Veterans’ Affairs Committee. 
Over that time I have worked with nine 
Secretaries of the Department of Vet-
erans Affairs. 

Today I am here to add my support 
and ask for the confirmation of some-
one who I believe will be the next Sec-
retary of the Department of Veterans 
Affairs, Mr. Bob McDonald. 

I had believed—I do believe—that a 
change at the Department of Veterans 
Affairs was necessary. I made clear 
that we needed to change the leader-
ship at the top, and I believe this 
change is a good thing for the Depart-
ment—the management of the Depart-
ment, but, most importantly, for the 
veterans whom the Department is to 
serve. 

I also know a change in the leader-
ship of the Department of Veterans Af-
fairs in and of itself is insufficient to 
solve the problems our veterans are 
facing in access to health care and in 
the long time our veterans are required 
to wait to receive their benefits. 

I have met with Mr. McDonald in my 
office. I also, as a member of the Sen-
ate Veterans’ Affairs Committee, had 
the opportunity to listen to him testify 
and to ask him questions in the con-
firmation process, and I was com-
pletely impressed by his candor, his 
sincerity, and certainly his commit-
ment to serving our Nation’s veterans. 
He is a leader in the tradition of the 
82nd Airborne Paratroopers who are 
well regarded as the first to be called 
when there is a military emergency. As 
they say, when the President calls, the 
82nd Airborne will answer. In my view, 
that is exactly what we have in Mr. 
McDonald. When the President called, 
he answered that call. He answered the 
opportunity to serve the veterans of 
this country. 

When the President needed help, he 
found someone, in my view, who will 
dutifully fulfill the responsibilities of 
being a Cabinet Secretary and work on 
behalf of our Nation’s veterans. 

It seems to me there is no certainty 
in this world in which we know people 
for brief amounts of time, but it cer-
tainly seems clear to me that Mr. 
McDonald is the right person to lead 
the VA. He is willing and capable of re-
storing hope in veterans so they can 
trust the agency and the Department 
that was created for their benefit. 

I asked the President—I don’t know 
that he ever saw my request or cer-
tainly never probably listened to my 
request, but the plea was please nomi-
nate someone from outside the Depart-
ment of Veterans Affairs. This gen-
tleman, Mr. McDonald, while having 
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military experience, has a significant 
background of being the CEO of Proc-
tor & Gamble, and in that position he 
was well-known for his value-based 
leadership, believing that ‘‘the best 
companies and leaders operate with a 
clear purpose and consistent set of 
principles or values.’’ 

What the VA must do right now is to 
dismantle the bureaucracy, break down 
the culture of indifference, and review 
its commitment to the core values of 
the Department. There is no higher 
calling than to take care of the men 
and women who served our country. 

Mr. McDonald shares that dedication 
to making certain our veterans have 
access to quality care—the best our 
Nation can offer—and he is focused and 
ready to take on the challenges that lie 
ahead. At least he convinced me that is 
the case. 

There is now, fortunately, com-
promise legislation poised to pass both 
the House and Senate this week that 
will soon offer veterans more access to 
the quality care they deserve. Al-
though this legislation is significant, it 
is impossible for Congress to mandate a 
change in attitude. Leaders can change 
attitudes at the Department. Congress 
does not have the power to control or 
develop a workforce that treats vet-
erans like patriots, deserving care from 
a grateful nation, rather than to make 
them feel as though they are a burden. 

Leadership throughout the institu-
tion, starting with Bob McDonald at 
the top, must command the VA to head 
down a new path of redemption and 
hope. We must create an agency that is 
more cost-effective, more compas-
sionate, and more caring toward the 
veterans it serves. The VA must be-
come an agency that is worthy of the 
service and sacrifice of our Nation’s 
veterans. 

Madam President, I yield the floor. 
f 

RECESS 

The PRESIDING OFFICER. Under 
the previous order, the Senate stands 
in recess until 2:15 p.m. 

Thereupon, the Senate, at 12:35 p.m., 
recessed until 2:15 p.m. and reassem-
bled when called to order by the Pre-
siding Officer (Ms. BALDWIN). 

f 

NOMINATION OF ROBERT ALAN 
MCDONALD TO BE SECRETARY 
OF VETERANS AFFAIRS—Contin-
ued 

The PRESIDING OFFICER. Under 
the previous order, the time until 2:45 
p.m. will be equally divided in the 
usual form. 

The Senator from Washington. 
Mrs. MURRAY. Madam President, 

before I begin I do want to take a mo-
ment to commend the chairmen of the 
Veterans’ Affairs Committees in both 
the House and the Senate for their 
commitment to reaching a deal that 
puts our veterans first and gives the 
VA the tools they need to address im-
mediate challenges. 

More importantly, I really applaud 
their work to build and strengthen the 
VA system in order to continue to de-
liver the best care for our Nation’s he-
roes over the long term. 

The deal they announced yesterday is 
a very important step toward address-
ing a lot of issues that we know exist 
within the VA system, but it cannot be 
the final step. As transparency and ac-
countability increase at the VA, so will 
the investigations and reports of addi-
tional concerns, requiring even more 
action from the VA, from the adminis-
tration, and from this Congress. 

However, as Chairman MILLER said 
yesterday, we cannot legislate good 
character here in Congress. It is going 
to be up to the leadership at the De-
partment of Veterans Affairs to truly 
enact those reforms. 

So I have come to the floor today in 
support of the nomination of Robert 
McDonald, someone I believe has the 
skills necessary to make these nec-
essary changes as the next VA Sec-
retary. 

As I told Mr. McDonald last week, he 
is faced with a truly monumental task. 
Even as we pass comprehensive legisla-
tion to bring significant reforms at the 
VA to reduce wait times, to improve 
accountability, there are still many se-
rious challenges the VA must address. 

Twenty-two veterans still take their 
own lives each day. Thousands of vet-
erans are alone, coping with sexual as-
saults. And while the Department has 
made commendable progress, it will be 
an uphill battle as we work to elimi-
nate veterans homelessness and the 
claims backlog. Mr. McDonald will 
have to grapple with these and many 
more issues—all on day one. 

When I met with Mr. McDonald in 
my office a few weeks ago, he told me 
he was one of the veterans who was lost 
in the system during his transition 
from military life to civilian life. So I 
trust—I trust—he understands what a 
critical moment this is for the VA and 
why we must finally fix many of these 
systemic and cultural challenges. 

We have all made a promise to those 
who have signed up to serve. So I en-
courage my colleagues to support this 
nomination. I am hopeful the steps we 
are taking here this week on behalf of 
our Nation’s heroes will finally ignite 
the much-delayed reforms our veterans 
have been demanding and they deserve. 

I yield the floor. 
The PRESIDING OFFICER. The Sen-

ator from North Carolina. 
Mr. BURR. Madam President, I stand 

today not to rehash with my colleagues 
the crisis that exists at the Veterans’ 
Administration or to share it with the 
American people. They know the story, 
and especially our Nation’s veterans, 
who have been given the runaround. 

I am here to highlight a success in 
the Senate. See, my colleagues, on 
July 7, 2014—not even a month ago—we 
received the nomination for the new 
VA Secretary from the President. 

On July 22 of this month, we had a 
confirmation hearing on that nomina-

tion. On July 23—the next day—Robert 
McDonald was passed unanimously out 
of the committee. Today—before the 
end of July—we are on the Senate floor 
to confirm Robert McDonald as the 
next VA Secretary. 

I rise to urge my colleagues to sup-
port this nomination. The VA needs a 
confirmed Secretary in place to begin a 
long, arduous process of reform and 
cultural change. 

By now, our colleagues probably 
know that Bob McDonald is a veteran 
himself. He is a graduate of West 
Point. He served 5 years in active duty, 
and served most of that time at Fort 
Bragg, NC. So I consider him one of 
ours. 

He spent more than 30 years working 
for Procter & Gamble—I think the 
most competitive manufacturing com-
pany in the world. His work led him 
across the globe. But he also had 
prominent roles at a number of other 
organizations—Xerox, United States 
Steel Corporation, and the Business 
Roundtable. 

Mr. McDonald has frequently lec-
tured to groups on leadership skills, 
and his leadership philosophy was high-
lighted in the book ‘‘The Leader’s Com-
pass.’’ He is the type of leader we need 
at the VA at this very crucial time. 

Bob McDonald clearly has the experi-
ence to run an organization as large 
and as diverse as the Department of 
Veterans Affairs. Perhaps more impor-
tantly, he has selflessly agreed to take 
the challenge of leading the VA at its 
most critical time—something many 
people might have passed on. 

I hope this week, in addition to this 
nomination, we will pass legislation to 
help the VA and its next leader address 
the systemic problems with access to 
VA health care and a corrosive culture 
that led to this crisis. But that legisla-
tion would be just one step. An enor-
mous amount of work must be done 
from within the VA to rebuild its rep-
utation and to turn it into an agency 
that will live up to the expectations of 
our veterans and a nation grateful to 
them for their service. We need a 
strong leader to do that, and I am glad 
Robert McDonald has agreed to serve 
his country once again in this impor-
tant role. 

The nomination received the unani-
mous support of the Veterans’ Affairs 
Committee. I urge my colleagues: Con-
firm Robert McDonald as the next Sec-
retary of the VA, and let’s get on with 
the important work of reform at that 
agency. 

I yield the floor. 
The PRESIDING OFFICER. The Sen-

ator from Alabama. 
Mr. SHELBY. Madam President, my 

colleague from North Carolina has just 
spoken on behalf of the nomination of 
Robert McDonald to be the Secretary 
of the Department of Veterans Affairs, 
and I will do likewise. He has also spo-
ken of his background as a graduate of 
West Point, as an Army officer, and as 
the CEO of one of the largest compa-
nies in the world. 
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